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To: Gold Star Customers

From: Sean Leer

Date: May 20, 2009

Re: Gold Star Update HIGH IMPORTANCE

Many of you know we have been working on a major upgrade to our computer systems
for the 2009-10 School Year. Behind the scenes our team has been designing a program
exclusively in support of Child Nutrition Programs. This system will create more online
tools for order and commodity management as well as assist us in operating as efficiently
as possible.

As we transition to the new system this summer, we are going to need your assistance.
Temporarily, Gold Star will not be able to process online orders as of June 19", If
you currently order via the Gold Star online, please order through your Customer Service
Representative. 1-800-540-0215

Online ordering will start again July 6™. At that time all online orders can be entered
through our new web site and ordering system. You’ll love it and it’s easy!

We will be offering a series of Webinars for online training and have our Team ready to
help you through your custom needs.

Please feel free to contact me directly with any questions. Extension #144 or
sean(@goldstarfoods.com

We are looking forward to sharing this new system, stay tuned for updates. Thank you
for your continued support, we are proud to be your Child Nutrition Partner!

Yours sincerely,
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